
Intergroup Meeting Agenda
December 51 2012

-Call to Order and Serenity Prayer: Chris C. 'l;'.i'1,'"' 
'

-Twelve Traditions (read by a volunteer) "r)lt.' I { d -

-Silence Cell Phones (please)

Secretary: Jessica S.

-Review and approve Minutes of previous Intergroup Meeting, October 17 ,2012
-Review business of previous Service Board Meeting, Novemb er 14,2012

Reports

Treasurer: P at-H,'*LL': \

,t
Office Coordinator: SjruLT..- J/. t-r.(i- { . . *.<- ,

Announcements ."'r, ,r.I z .

S-Minute Coffee Break
7'h Tradition

Chair-Elect: Dave S.
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Ex-Officio: Alan R.

Public lnformation: Q4gy_L. & Lugi_Q; & Gwen B. I t , t. r t i ,
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61 ) i,,r,Hospital & Institutions: Steve F.
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, ) I r . { l't -t t;'ia,'--

Ch-uckC. -/,.Jr.t" . ciir t l,'u ,,"c{ Plrd',, t .*J,ii{.,*-<',,1
*"r%*-.

L t1-t,lr.rrr'(trl' t ) {ll^vv,

Alateen: Steve M. & Cathleen
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Nominations and Historian: Daniel G.

New Business: 'r

Unfinished Business: - fl:

Ask-It-Can Questions : Chair-Elect:
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Motion to Close:



INTERGROUP MEETING SIGN.IN SHEET
DATE: December 5, 2A12,2012
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PRINT FULL NAME SIGNATURE OFFICER/COMMIfiEE

Jessica Soffer Secretary
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MINUTES APPROVAL
You should all have a copy of the minutes ,frr* the last Intergroup Meeting on
October 17,2012
Copies of the minutes are available at the back table.
Please review the minutes for accuracy...Relax and BREATHE!
Would anyone like more time?
Are there any coruections? m-r'Y\L.
State your name, please

Will someone please make a motion tq accept the minutes as presented / as

amended? State your namelJ)lease
Second? Jl, i ud^-r ;1 I ,

All in favor? +ff141,T$a!_ All opposed? ry
The minutes are occepted as presented/as amended.

Thank you!

Jessica S.

OC Intergroup Secretary
December 5, 2012



Secretaryos Report
Intergroup Meeting December 5, 2012

As Secretary it is my responsibility to report a summary of all Unfinished Business,
New Business, and any motions that were passed at the November 14, 2012 Service
Board Meeting. Details of the following items will be discussed further during tonight's
meeting.

Unfinished Business:

Discussion to be held on replacing the use of Lord's Prayer with Serenity Prayer or Al-
Anon Declaration at Service Board and Intergroup Meetings.

New Business:

None

Motions Passed:

*To transfer $$ from checkidg account to $$ market.
*To addAlateen meetings to on-line directory.
*To extend to meetings, in good standing, fuIl support in publishing in Orange Blossom

and aid in distribution of flyers.

Thank you for allowing me to be of service.
Jessica S.

OC Intergroup Secretary
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INCOME EXPENSE STATEMENT
FINANCIAL REPORT 2012 .2013

INCOME

Literature
Sales Tax
Contributions
Orange Blossom
lnterest M\Q
fundraising
Miscellaneous

Total lncome

EXPENSES

Payroll
Personnel lns.
Office Expenses
Phone/lnternet M\Q
Literature (Pu rchased)
Literature (Use)
Directory
Rent
Orange Blossom
Service Brd Exp
Sales Tax
Payroll Taxes M\Q
Miscellaneous

TOTAL EXPENSES

GASH FLOW

SEPTEMBER

8,042.20
613.68

7,155.35
18.80
2.1s

498.90

OCTOBER

5,795.90
492.77

4,443.81
24.40

27.00

YEAR to DATE

31 ,513.98
2,376.21

21,022.79
127.60

8.53
817.95

1,005.1 1

16,331.08 #

4,026.04
217.85
141.58
229.04

3,767.31

1,556.81
85.00

1 ,819.00
762.78

19.01

12,624.42

3,706.66

10,793.79

3,576.53
217.85
2',17.05

111.32
4,791.09

1,741.44
100.00
107.72

300.00

56,872.17

16,332.52
871"40

1,033.24
791.32

18,959.70

960.00
6,246.95

800.00

3,729.00
3,318.91
2,132.73

11,163.00

(37e.22)

55,175.67

1,696.50

* handyman made shelves and it was added to our lease
** easy up for public information
*** $250 to prepare taxes, $50 for charitable trust

MONTHEND SUMMARY

Office COH

Service Board COH

Checking

Money Market

CD

TOTALS 114,7 53.7 4 # 114,374.52

100.00

50.00

48,298.23

25,314.99

40,990.52

100.00

50.00

27,919.41

45,314.99

40,990.52

PI(L)

(20,379.22)
20,000.00

(37e.22)
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Members lnterested in Speaking

When )ou are asked as a member of Al-Anon or
Alateen to speak before an audience for the first tirne,

yoLt may experience a nxomentary sinking feeling in the

pit of 1'our stonruclt, wobbly knees, clamnty hands, and

an overall sensation of terror But after these perfectly

nonnal reactions pass and you have heard yourself say-

ittg, "Yes," when you really meant, "No," you will find
that a wonderfttlly enlightening adventure is in store for
you. With a little encouragernent, and a reliance on a

Higher Powen everyone can speak. The only ingredient

needed is the willingness to tty. Members report that

speaking before a group adds another dimension of
grotvth to their Al-Anon experience. It's an opportluxi-

ty to discover a new side of yourself, one you ruay not

have realized existed.

WHEN ASKED TO SPEAK, FIND O(17
. If the meeting is open to those who are not members

of Al-Anon Family Groups, so you can decide in

advance how best to direct your talk;

. How long you will be expected to talk;

- If you will be expected to participate in a question

and answer or open discussion session after your talk

is concluded;

- If you are expected to tell your personal recovery

story or to discuss a particular topic of the Al-Anon
program;

. If you are expected to explain some of Al-Anon/
Alateen's history.

AUDIO TAPE RECORDINGS
During open Al-Anon functions, the speakers a.re

often taped. Therefore, it is up to members who con-

sent to having their talk taped to protect their anonymi-

ty as they see fit. These tapes become the property of
the taper and may be distributed via multi-media.

G-1

PIAN WHAT TO SAY
* Bear in mind that the purpose of your talk is to carry

the Al-Anon/Alateen message of recovery by sharing

your experience, strength, and hope.

- Give a brief description of yourself before you came

to Al-Anon/Alateen, concentrating on your behavior

and not that of the alcoholic or others.

- Describe how you have changed

the tools of the program.

your life by using

- Share on a particular Step, slogan, Al-Anon orAlateen

book, or pamphlet that was especially helpful.

Tell what Al-Anon means to you.

Share how you are applying the Al-Anon program to

your life and attitudes.

Focus on your recovery.

If asked to lead a closed meeting on a particular sub-

ject such as a Step, a slogan, or a topic from any of
the hardcover books, it helps to express your views

on the topic as it relates to your own experience.

If you are asked to choose a subject, the Guideline,

Suggested Programs for Meetings (G-13), will be

helpful.

. It helps for Alateen speakers at Al-Anon groups

stress the need for and role of Alateen sponsors.
I
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KEEP IAI MIND
. You are interesting - so

the heart; don't be afraid

be yourself and speak frotl
to let others know you.

r/PS ON TALKING IN GENERAL
Some members find that preparing a brief outline

helps.

Others use an index card rvith an opening sentence,

some key phrases they can call upon in case they get

lost somewhere in the rniddle, and a closing state-

ment for a graceful conclusion.

If facing an audience is a problem, try using the tech-

nique of looking at a few individuals in different parts

of the room.

Speak so you can be heard.

\PEAKING BEFORE A IVON-AL.ANON
qUDIENCE

' hzlake it clear that you are expressing your own viervs

and not necessarily those of Al-Anon and Alateen as

a whole.

' Keep in mind the public image of Al-Anon is gained

in part from your appearance. Try tcl give a good

account of what Al-Anon and Alateell are, rvhat they

do, and the services they offer to the community.

' Remember to mention Alateen.

, Preserve anonymity by protecting the identity of all

Al-Anon, Alateen, and AA members.

- Tell the inviting organization and the press that only

first names should be used in public and from the

platform.

" Emphasize the importance of attending Al-Anon and

Alateen meetings regularlY.

You have an important rnessage. Al-Anon Family

Groups has brought you some peace of mind; let

everyone knorv it.

If your talk helps just one person. it has been suc-

cessful. Remember, rvherever you go, most peclple

are friendly and receptive.

You're there to carry the message that Al-Anon
Family Groups offers a new rvay of life to those sut'-

fering because of a loved one's alcoholism.

FOR MEMBERS WITH OTHER AFFILIATIONS
There are no separate instructions for Al-Anon ancl

Alateen members rvho belong to other anonymous

groups (e.g. Alcoholics Auonymous, Overeaters

Anonymous, etc.) or rvho are professionals in the alco-

holism field.

When you speak as an Al-Anon member, whether

before a fellotvship or professional audience, keep the

focus of your talk on:

' A1-Anon

. Yourself

' Your interpretation of the Trvelve Steps

It is confusing both to potential Al-Anon or Alateen

members and professionals to hear our message

diluted by referring to other programs.

SHARE JOYFULLY
. Describe the effect Al-Anon or Alateen has had on

your life. Concentrate on your gror,vth and not that of
the alcoholic or others.

. Take some literature along for reference and perhaps

some extra pieces to hand out.

. Take the time to talk to potential nei.r'comers on a
one-to-one basis. Be sure to have names and phone

numbers for referrals.
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For further ideas and

our hardcover books.

suggestions on speaking, see
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Cooperation between AI'Anon and A.A. G-3

This guideline, and a similar guideline distributed by the

Alcoholics Anonymous (A.A.) General Sen,ice Office, was

developed through discussions between Al-Anon and A.A. staff.

The fello**ships of Al-Anon (which includes Alateen for its

younger members) and A.A. have a unique relationship. They

were closely allied in their origins and are naturally drawn

together by theirfantily ties. Yet the Twelve Traditions emphasize

that each w*orks more ffictively if it rentains separate.

Tradition Six specffically states that Al-Anon is a separate

entity. Therefore, in keeping with this Tradition, there can be no

combining, joining, or uniting which would result in the loss of
identity of either fellowship. Separateness rules out ffiliation
or merging, but it does not exclude cooperation with A.A. or
acting together for mutual benefit. Al-Anon acknowledges

with gratitude the spiritual contribution of A.A. and there can

continue to be cooperation between Al-Anon and A.A. evenwhile

there are many Al-Anon members who have no contact with A.A.

or A.A. members.

In order to dffirentiate betuteen affiliation and cooperation,

the Policy Committee of Al-Anon has prepared answers to some

of the questions that frequently arise.

(H1V 'l.HE:ltti BE A COhIlllNf.fs AL-:{iVO;V AI//)
,\.'\. (;R()UP'l

Each fellowship has a specific and separate purpose, and

to remain so and abide by their respective Twelve Traditions,
groups must be either A.A. or Al-Anon. The Al-Anon World

Service Office (WSO) will not register a combined meeting,

nor will the A.A. General Service Office (GSO) list a combined

meeting.

C)14/ ,\.A. AwD AL-Aitt2i\,l EX(-HAI{GE SPEAKEIISI

An occasional talk by an A.A. member at an open Al-Anon
meeting can be interesting and helpful. When the program

includes Al-Anon, Alateen, and A.A. speakers, it may help to

keep the focus on Al-Anon by scheduling the Al-Anon speaker

last.
Likewise, if invited to do so, Al-Anon members may tell

their story at an A.A. meeting. Al-Anon members tell their own

stories, not the alcoholics', and emphasize how Al-Anon has

helped in their recovery.

S H O LI LD A L-AN O I,{/A L|.T E EIV {I{ E IVT I] E RS

P,\RTIC'IPATL OR SHARE AT A.A. A{EETII\G,S-?

Only A.A. members or those who have a drinking problem

and have a desire to stop drinking may attend closed A.A.
meetings. Open A.A. meetings welcome all those interested,

including Al-Anon members, to attend and observe. Non-

alcoholics should not participate in any A.A. meeting discussion

unless specifically invited to do so.

ll/HA"I- lS 7-HE ROI-E OF 7'HE,\L-,A,VOiV 14Lll'|Bt:-R

WHO lS AI.SO A 14 EA'|BE:R 01" r1"A. /
The primary purpose of an Al-Anon group is to help families and

friends of alcoholics. A.A. members are welcome to joinAl-Anon if
they feel their lives have been affected by someone else's drinking.

At Al-Anon meetings, members should not discuss their

membership in A.A. or any other anonymous fellowship. Dual

members' attendance at Al-Anon or Alateen meetings indicates

their membership eligibility and their willingness to focus their

attention on the help only Al-Anon can offer. See The Al-Anon

Focus (P-45) and Al-Anon Spoken Here (P-53).

l\/ H AT' ( ) F F t ('ES Cl;1 rV A l-- A I'l 0 hl /A. A. L,,t E lfBElt.l
HOL.fi /A/ A l"-AN0l,l?

Dual members are, by virtue of their Al-Anon membership,

eligible to hold office in theirAl-Anon orAlateen group. Active
Al-Anon members who also belong to A.A. may serve as

Alateen Group Sponsors by virtue of theirAl-Anon membership

(subject to the certification requirements in theirArea). Because

of the separateness of the Al-Anon and A.A. fellowships as

stated in Tradition Six, Al-Anon policy is that world service

offices beyond the group level, such as Group Representative

(GR), should not be filled by Al-Anon/A.A. members- The

need to focus at a1l times on the Al-Anon interpretation of
the program could produce a conflict of interest or erode the

separate singleness of purpose of each of the fellowships at

Assembly and world service levels.

S H O L,t LD A L'All O1l AA/D A. A. H Al/ L' C 0 l,I B I ]V E t)
I N FO RhI ATI OI{ SERVIC ES/I NIErTGRO U P S ?

Where Al-Anon has not grown sufficiently to support its

own Al-Anon Information Service or Intergroup, it may share



Institutions
G reetihBS,

The following reflects all of the activity in H&l since Octobe r 17'h

6urnine Point Ce - There were 3 on the panel, (two
Al-Anon's & one Alateen). We shared our eipqrience, strength and hope with about 25
professional new family counselors. They were interested in learning more about Al-Anon
in order to refer more of their patients to our program. After the sharing, there was an
engaging 45 minute period of Q & A. The,feedback was very positive so we'll stay in
contact with them for future panels,: au-sutevery6 months.

This was a great way to bring the program to anothei,new segment in the community.
Once again, it was very rewarding to w;-rk togetherrwith members of the Alateen Board and

we're looking forward to more jointtoppo*unities-

Volunteer Panel List - We're finding a lot of disconnected phone numbers on our list, please

make sure when you submit your contact information, that it is up to date and complete.

* Kevin O., Anaheim
* Tricia C., Anaheim
* Diane B., Anaheim Hills
* Victoria V., Anaheim

We're hoping to have more panels after the New Year and will,continue t0,,,announce them as
...

they come in.

Happy Holidays!

Lts,

Steve F. Julie S.

949-307 -4483 21.3-706-2635

lnstitutions Committee I December 5,2012

Martha Z.

562-80 4-41.93
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November-December 2012
L4, 40, 60

3. Red Ribbon Fair - Saddleback College

4. Dale IHS PaneUlnformation Outreach

November 2. Edison HS Resource Fair

December
TBA

Many events end up being last minute. If
you want to be on a list to do last minute
seruice outreach, please contact below.

Contacts: Casey L. (Zr+) 3zr-866o, Luci C. (Zr+) z7z-ozo9, or Gwen B. (562) 7a4-g3tz
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(AMLAS = AAnon Menbr tnvolved in Abben Service)

Re-Certification Workshops: All certified AMIAS sponsors must attend a re-certification
training workshop prior to May 1,2013 to maintain certification.

Upcoming workshop dates include: (1) Saturday, January 19, 3013 from 9a-noon during the
Sharing of Service [S.O.S.] at Glendale First United Methodist Church (Carlson Hall) 130 N.

Kenwood. Glendale, CA 91206**. This is the same location as the Area Asembly meetings; (2)
37th Annual Southern California AFG Convention April 5-7, 2013 with details TBD; or (3)
Saturday March 23, 2013 in Orange Countywith detail TBD.

,/*Ptease Note: \Mile there is no charge to attend a re-certification training workshop, you must
register for the S.O.S. workshop in order to participate in this offering. This is per the organizers
of the S.O.S., Workshop and was explained as "lf you attend a convention, you register for the
convention and can attend all of the events involved with the convention. lf you attend S.O.S.,
you register for S.O.S. and can attend all events involved with S.O.S. lf you choose not to
participate at S.O.S., there are other Re-certifcation Workshops (twice each month) through
May 2013.' Questions may be directed to Tim P, Alternate Delegate and Chair for S'O.S. at
timapaulson@omail.com.

y'Atateen Meetings Directory: Alateen meetings are now listed on the Al-Anon Orange County
website at htto://wwworanqecountval-anon.orq per decision of the Board at the November
Board meeting. You can find the list by clicking on either "Meeting Directory'' or "Alateen" on the
left hand side of the home page.

/AmendmenG Task Force: This task force continues meeting and welcomes all feedback via

the blog at the SCWS Main Blog site at htto://www.scws-al-anon.orq/bloo/index.php?bloo+14.
Once at the Main Blog, click on "Alateen" in the right hand, green header to reach the Alateen
blog site. Or you may contact Cathleen C., OC lntergroup Alateen Coordinator and Task Force
member a1714-9164687 orgsleg[[lqlz@AgL-q orTarisa R., Task Force Chairat
tramserran@vahoo.@m. A motion to rescind the annual training workshop was tabled at
the November Assembly meeting. The task force is open to receiving and considering all
feedback and suggestions. Please utilize this opportunity.

,,lDecember 8, 2003 - Alateen Motion by WSO Board of Trustees: You may read the entire
motion of the Board of Trustees regarding AMIAS sponsor requirements on page 80 at:

http://alanon.orq/members/pdf/summary/2004sum marv. pdf



ALATEEN TASK FORCE

Minutes of Conference Call on Thursday, July 26,20L2
In attendance: Jayme C., Tarisa R., Alice, Linda T., lR D., Danny H., Josh S,, Loreina C. Absent from call:
Megan, Kathi 1., Cathy S., Mary M., Pat H., Willie W.

Jayme reminded everyone that the new SCAC By Laws must pass at SCAC 2013. The SCAC By Laws must
be voted on and accepted (at SCAC 2013) in order for SCAC to be in compliance and continue to use the
Alateen name and to continue to fund raise in the Area.

Jayme recommended the following:
. New SCAC Committee to complete By Laws as quickly as possible. Tarisa is available and willing

to assist in this process,
. It is recommended that the SCAC Committee begin an education process to inform the Alateens

and AMIAS's of the contents of the By Laws prlor to SCAC 2013.
r A room is available for use by the Alateens at the November Assembly. The Area will assist in

whatever way the SCAC Committee requests.

In order to be in compliance the By Laws mustcontain the following:
. All adults attending SCAC must be certified AMIAS
. SCAC will comply with the Area Safety & Behavioral Requirements
. Area Treasurer will have oversight of SCAC bank account
. SCAC Board of Directors must include the Area Treasurer, Area Alateen Sponsor Coordinator and

Area Alateen Sponsor, plus any one else the SCAC Committee wants to include that is over the
age of 1B years [this is a requirement to maintain the 501(c)3 status].

. Area Treasurer to assist with annual Audit. This is required in order to maintain the 501(c)3
status.

. Income tax return must be filed annually. Area Treasurer can assist with this. This is required in

order to maintain the 501(c)3 status.

Additional Info:
. SCAC Committee turnover meeting is on August 11, 20L2.

. SCAC Task Force meetings to continue with SCAC 2013 Committee Chair and others to be named

by Area Chair and SCAC 2013 Chair.

. The next SCAC Task Force meeting is scheduled for September 16. The Alateens will not be able

to attend due to AZAC (Arizona Alateen Conference), More on this later. If 9AC Chair is not
available for this meeting we will reschedule at discretion of SCAC availability.

. Linda stated that the final invoice from University of Redlands is approximately $12,000. There

are ample funds in the bank account to pay the final invoice and the remainder of the debt
(approximately $11,000). Linda will send those payments to the University of Redlands via check

this week. Jayme requested that she notify Area Chair and Area Treasurer when the debt
payment is made. Area Chair will then email a letter to the Area with the good news.

. The Alateens stated that they may attend the Area Committee meeting on August 18, 2012 to
make a Thank You statement to the DRs.

Love in service,
Jayme Crisafi, Delegate
Panel 52, CA(S)
Our SpiritualJourney-'we get as we give.
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We're changing our mailing address!!

All SCWS Correspondence will now be sent to the
following address effective Novembe r L7 , 2012.

scws (e.g.rSCWS Treasurer)

L0073 Valley View Blvd. #260
Cypress, CA 90630

This includes Treasurer, Group Records, Bulletin
subscriptiotrs, Alateen Area Process Person, etc.

We're changing our mailing address!!

AII SCWS Correspondence will now be sent to the
following address effective Novembe r 17, 2012.

SCWS (e.g.rSCWS Treasurer)

L0073 Valley View Blvd. #260
Cypress, CA 90630

This includes Treasurer, Group Records, Bulletin
subscriptions, Alateen Area Process Person, etc.
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Southern California l{orld Service Presents

"SOS" Workshop 20L3
Sharing of Service Workshop

"When I Got Busy I Got Better"
Saturday, ilanuary t9t 2Ot3

Glendale First United Methodist Church (Carlson HaI1)
130 N. Kenwood St.,Glendale, CA 91206

(Park in the church parking 1ot. the lot off Kenwood and Wilson and the Glendale
Unified School District lot across the street.)

8:30 am - 1:00pm - Registration

9:00 am - 12:00 Noon
Alateen Sponsor Re-Certification Workshop. Tarisa Ramserran, Area Alateen Sponsor Coordinator,
will conduct a Workshop for Alateen Sponsors who are already certifred. Attendance satisfies eligibility
for 201 3 re-certifi cation!

10:00 am - 1 1 :30am (choose one workshop)
Workshop A: "Taking Care of Business" Everything you need to know about Group business:
Finances, Treasurer's role, Group Donations to Al-Anon service arms, Group business meetings,
following the l2 Traditions.

Workshop B: "The Best of Public Outreach" Al-Anon members carrying the message to Institutions.

Noon - 1:00 plq
Lunch provided with paid admission.

I :00 pm - 2:00 pm
Special Speaker Patrick Braun, Delegate, California North, will give his personal story and provide
information regarding Califomia North.

2:00 pm - 3:30 pm (choose the workshop you did not attend during the l0:00 - l1:30 session)
Workshop A: "Taking Care of Business"
Workshop B: "The Best of Public Outreach" Al-Anon members carrying the message to Institutions.

4:00 pm SOS will adjoum

,. *********:t**********x****'F***{.'t * * * r.,1. r. rt * * *,} * * * !k * * + * + * * * * * * * * * * * * * * * * *+******* **x,t '} **
Cost: $13 pre-registration if postmarked on or before December 16. $15 after 12l16 or at the door.
Please mail check \Mith this form to: Cathy Satter, 61571 Topaz Drive, La Quinta, CA92253.

N"-"
Address
City, State, Zip
Phone
Amount Enclosed



SAVE THE DATE

SGAG TREE TRIMMING & POTLUGK

SundaY, December 9'h - 6:3O P'm'
Al'Anons & Alateens Welcome

Largest SGAG Fundraiser!!!
Pleasecomesupportthisamazingannualevent!

Event closes with 'l hour Alateen meeting which Al'Anons
are invited to ParticiPate'

BreaMethodistGhurch4SoN.StateGollege/S7Freeway92a2,|
lnformation: Danny H.r SGAG Sponsor-. 562'23.3'7 1?3



F ds*-.ifl
frhHr
l*d'l
=dU jS'* -fi ffitgql r-rla
LI
7 ":i'',2
il ''',,,,.,.,.,"t0

H
=-+
NTJ
=-+q6
.T

0'q
-() tE'I I

= 
ru 1Na !

- 
t-+u) ;

qlr \ 

-- r

d3t)-s
1-'

(n
+
N

€

€

€
a

o
I
o5o
=-o

=-+
oT
=o-+
-oo
=o
oo
=
o
=-+
-oo
=ao
-ro



ffow Are'We fDqine?
We, on the Service Board would like to hear ftom you. Do you have any commonts or suggestions regarding our
Al-Anon Information Office? Do you have any comments or suggestions regarding our Intorgroup Meetings or

L&
for any particular committ'ee? We need your input!!

r'z tin'.!,; " - .A- /? x- *; -i tr-
7
I

1-(' )'i - "// 
)

Comments may be anonymously mailed to the office marked "Chair-Elect" or you may give them to your
lntergroup Rep. and they will bring your comments to a member of the Service Board.


